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Summary

1. The booklet received a very positive comments regarding its content with all
participants ranking its quality as very good (7), good (11) or adequate (2).

2. The reading time of booklet was between 10 and 20 minutes.

3. Proof reading for translated leaflets should be conducted before publication.

4. Participants found the booklet easy to read and said it is a good introduction to NHS

services for newcomers in Aberdeen.

1. Introduction

The Know Who To Turn Campaign explains to members of the community where they should
turn to with their illnesses in order to ensure a speedier recover and making sure NHS services
are run efficiently. The booklet is distributed to local local GPs, pharmacies, hospitals and it is
also available online. This report looked into the translated versions of the booklet to
investigate if translations get the message across in an efficient way and if they do not cause
any confusion for readers. Consequently, in July and August of 2016, the study has been
conducted with the members of ethnic minorities. This report presents the findings from this
investigation, which are divided into a number of sections. Firstly, research methods and the
participants will be discussed. Secondly, the readability of the booklet will be investigated.
Then, the language and jargon will be analysed. Lastly, possible improvements as suggested
by participants will be presented. Each area of improvement will be supported by comments
made by contributors. Last but not least, in Appendix 1 the reader can see language mistakes

as identified by participants.

1 Health Link Worker at GREC, 41 Union Street Aberdeen AB11 5BN, piotr@grec.co.uk
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2. Research Methods

The main research method was in-depth interviews with member of the ethnic minority
communities in Aberdeen. There were 20 participants. Each of them received the booklet in
their mother tongue (Bulgarian, Russian, Polish, Portuguese, Simplified Chinese, Lithuanian,
Romanian, and Latvian)?. In addition, one native speaker and two Slovaks looked at the English
version of the booklet. Each booklet was read by at least one qualified interpreter. In addition
some of them were read by ordinary members of community. This approach allowed to
investigate both the quality of translation as well as the language used in the text. As they read
they were asked to circle any misleading, confusing words or any parts which they would not
understand. The time it took each participant to read through the booklet was also recorded.
Afterwards, they were asked a subjective question on what they think about the booklet and all
circled words were discussed page by page. Finally, they answered on the questions in the
survey, which were recorded by interviewer, which included readability, language and any

suggestions for improvement. The survey is available in Appendix 2.
3. Readability

One of the significant attributes of a successful leaflet is how it communicates its message to a
reader. The usage of printed leaflets is very popular in health settings and members of
community have access to a variety of printed materials. In this study the readability of the
Know Who To Turn To booklet was investigated. The reading time for participants was
between 10 and 20 minutes, which allowed them to fully familiarise themselves with the
content. The majority of participants said that there is no need to speed up the readability.

However, some of them recommended the following changes:

A. In the Russian version to use more short sentences rather than a long one.

B. In the Chinese version to add pictures as the current version of the booklet does not
include any colour or pictures.

C. To remove words such as “you” in the Lithuanian version as it is a literal translation
from English to Lithuanian. Thus, it does not read naturally.

D. To explain that the booklet goes from small to bigger injuries so it would be easier to

follow and identify information one is searching for.

2 The leaflets can be downloaded from Health Information Resources Service (NHS Grampian) at www.nhsghpcat.org [Accessed 4/08/16]

2


http://www.nhsghpcat.org/

All participants said that the text was easy to understand for any person no matter what their

educational background. Some of comments included:
“Short description of things”
“Language is easy enough”
“Clear headlines”
“No idioms”
“Written in my language”
“Big letters, easy language and good graphics”
“Brief”
What is more, they found it easy to follow:
“Nicely organised, colourful, not only text”
“Is divided one service per page”
4. Language

The usage of language is another important issue as these materials have been translated in
various languages. It was necessary to examine the quality of translation and if it allows a
reader to understand the message in the text. Furthermore, as it is not possible to translate the
booklet into all languages, it was necessary to investigate if the English version uses plain
enough language for a no-native speaker. The results show that participants were divided on
the question if more common words and phrases would make a difference. Eight of them
suggested that some changes would be beneficial.

A. In the Polish version to switch words “Panstwo” (Sir or Madam) on “ty” (you) as it
would make the text more personal.

B. In the Portuguese version to rethink the translation of “self-management” as it sounds
more like a business expression rather than a health one.

C. To explain what council areas “Grampian” covers.

D. To explain on the first page what NHS means.

E. In Chinese, “Minor Ailments service” is confusing and a participant was not sure if it
is free of charge or not.

F. In Chinese “Minor Ailments Service” and “A&E” have not been translated.



Each booklet has a number of language mistakes. They can include missing letters, wrong
accents, grammar mistakes and sentence order. The whole list of language mistakes is
available in Appendix 1. Overall, the language mistakes did not cause a reader to not
understand the text. However, in two cases the language was different than it was supposed to
be:

A. In the Romanian version on pages 16 and 18 some sentences are in Portuguese.

B. The introduction page for Russian booklet is in Bulgarian.
Other mistakes included:

A. Not all words in the Simplified Chinese version have been simplified so participants
suggested to call it Chinese rather than “simplified” as it may confuse potential readers.
B. In the Bulgarian version a polite form should be written with a capital letter.

C. Sickness in Lithuanian is sometimes in plural and other times in singular.

Regarding the English version, participants found it easy to read as a basic vocabulary has been
used. Nevertheless, they pointed out that it may have been easier for newcomers to receive an

information in their mother tongue.
5. Improvement and Additional Information

This section shall look at what can be improved in the booklet and what additional information
could be possibly added. The majority of participants (18) said that the booklet can be

improved. Their comments included:

A. Many of the booklets do not have all words translated on the first page. Consequently,
if one does not know any English the front page is unlikely to attract attention or draw
people to read the booklet. A participant suggested to translate all words on the front
page and leave English words in brackets.

B. In Polish, time is rarely described by am and pm. Thus it should be described at 14:00
not 2pm. In other languages it was suggested to not mix pm/am with other time styles.

C. In the Romanian version the text should account for female and male readers, but it
does only one of them (male).

D. There should be clarity on what to do if one calls Language Line and is not able to

communicate in English sufficiently to say their name and the phone number.



As discussion progressed on the booklet, people (14) suggested what could be possibly added.

These comments do not represent necessary changes, but rather advice on what they would like

to see in the next edition as this information would be of interest for them.

A. To add at the end of the booklet an appendix with the list of sicknesses and what service
should be the first point of contact. It would allow members of public to identify the
right service fast. Secondly, more sickness could be included in the index than there are
now in the booklet.

B. Provide more information about pregnancy and maternity unit, especially who to get in
touch with.

C. In the self-care section to explain what “well-stock” means. Furthermore, it should be
clarified how long one should treat their sickness themselves before consulting a
professional.

D. In the pharmacy section to clarify who is exempt from prescription charges.

E. There is no information that emergency services are free of charge

F. 1t would be beneficial to add a link to find more details online.

G. Provide contacts to different organisations which could possibly help out with self-
management.

H. The explanation is needed on whether opticians or dentists are free of charge.

I. There could possibly be an extra page explaining some main differences between
services offered in Scotland and people’s home country.

J. Add information about emergency contraception to pharmacy.

K. Add information in what circumstances one can request an emergency appointment in
the GP.

Conclusion

Overall, the participants provided very positive comments on the Know Who To Turn To

booklet. They found it a very good and brief introduction to NHS services, especially when the

information is translated. However, they voiced concerns regarding some of the translations as

its quality may put a reader off or put in doubt the quality or reliability of the information being

provided. It would be recommended to do proof reading for translated leaflets as wrong

translations may cause confusion among members of the community. Consequently, they may

not get in touch with the right contact when they feel sick.



6. Appendix 1 — Written Comments from Participants
Only pages with comments have been scanned.
Bulgarian, pages: 7-9
Chinese, pages: 10-20
Latvian, pages: 21-22
Lithuanian, pages: 23-36
Polish, pages: 37-41
Portuguese, pages: 42-43
Romanian, pages: 44-45

Russian, pages: 46-49
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Tasu 6powypa e usnagena c uen ga Bu nomorwe Aa nonyyure
MOAXORALLA MeANLIMHCKa oMol Npu 6onecTy, Tpasmu Wi
XPOHWUYHO 3abonsBaHe,
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3bBbOJIEKAPAT

MINOR INJURIES UNIT

A&E /999 EMERGENCY

BarkHo e fla ce 06bpHeTe 33 MOMOLY IMPEKTHO KbM MOAXOAALLMA
Cneunannct. ToBa Moxe 1a NOMOrHe 3a no-6upsoto(su >(Bw)
O3ApaBABaHe v rapaHTypa edekTBHaTa paboTa Ha 3ApaBHUTe

- cayxon.

B cnepsawmre pasgeny va tasu Opowypa ca fafieHu npumepy 3a
HECTO cpewjaHn 3abonaBaHNA 1 e NpepocTaBeHa HPOPMaLMA KbM
KOro fja ce HacouwuTe.

lMomHete: nonyyasaHeTo Ha rnoaxoasLyaTa NoMoLY e BbB Balum pbLe.

3aToBa HeKa Tasn Gpoluypa By e nopg pbKa U Taka BUHary uje 3Haere
KbM Koro fla ce HacouuTe npu 6onecr, TPaBMV W XPOHUYHU
3abonaBaHus.



MOBPBLUAHE.
BOMKY BVILUTE.
CTOMAIIHY BONKN.
IPbBHAYHI BONKA.

OBbPHETE CE 3A
NMOMOLL KbM AXUNMUTO

CU (JTAHHWA JIEKAP).

AKo nmare 3abonaBaHe Unm TPaBMa, KOATO AbAFO Bpeme He MUHaBa,
3anaseTe cu Yac 3a nuYHuA nekap (mxunuto - General Practitioner
(GP).

IDKMAWTO, N3BECTEH CHILO KaTo Ball CEMEEH NeKap, MoXe Aa BU
HanpaBy 06CTOGH Npernes 1 Aa BU NocbBeTBa, HOPMMPa K
- #anmns peilenta. CbLyo Taka MOXe Aa Bl lajie HanpaBneHue 3a
cneuuanicr. : ‘ :

Heobxoanmo e ga ce peructpnpare B 34paBeH LEHTHP No
MeCTOHaxoXAeHne. 3a uHpopMaLla KaK Aa ce perncrpupare unm sa
HamMnpaHe Ha Haln-611M3KA 3gpaBeH UEeHTBP ce 0bageTe Ha
6e3nnareH Ten. 0500 20 20 30,
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TAD VERSIETIES NHS
DIENESTA PALIDZIBAI
ARPUS DARBA LAIKA

NHS Out of Hours Service.

Ja GP klinika ir slégta, bet Jusu sasliméana ir parak nopietna, lai
gaiditu lidz tas atvérsanai, tad var sanemt vajadzigo palidzibu
arpus darba laika, izmantojot NHS 24.

Vietéjais NHS dienests palidzibai arpus darba laika strada kopa ar
NHS 24, lai nodrosinatu Jums vienmeér pieejamus medicinas pado-
mus un palidzibu.

Zvaniet NHS 24 pa tel. 111.

NHS Out of Hours Service - mediciniska palidziba laika, kad GP
klinika ir slegta (péc 17:00 vai 18:00 no pirmdienas lidz piektdienai,
ka ari visu sestdienu un svétdienu).
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Sis brosaras meérkis ir palidzét Jums sanemt pareizg'medicinisko
palidzibu, ja Jas saslimstat vai glstat traumu, vai jaJums ir kads
hronisks stavoklis,

Ir devini varianti dazadam situacijam.
PASARSTESANAS
APTIEKAS

NHS DIENESTS PALIDZIBA] ARPUS DARBA LAIKA
10-11

PASTAVIGA VESELIBAS APRUPE 12 -13
OPTIKIS/OPTOMETRISTS 14-15
ZOBARSTS 16 -17
TRAUMPUNKTS 18-19
A&E/ 999 NEATLIEKAMA PALIDZIBA 20-21

Ir svarigi doties tiegj pie ta specialista, kuram ir hepieciesamas
iemanas. Tas var palidzat Jums atrak izveseloties, k3 ari nodrosina,
lai visi NHS dienesti tikty izmantoti lietderigi.

Turpmakajas $is brogaras nodalas ir sniegti ikdienas situaciju
pieméri un informacija par to, pie ka vérsties,

. . s o I = v . = s
Atcerieties girgzasé pa!ngzﬁmgnemaéla g‘ J”ﬁfﬁ r%&i
Tapéc, lidzu, paglazgéjiet So bro3iru pieejama vietd, lai Jus vienmér
zinatu, pie ka veérsties, ja Jus saslimstat vaj gustat traumu, vai ari ja
Jums ir kads hronisks stavoklis.

f——
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Sis lankstinukas yra parasytas tam, kad padeéty Jums pasirinkti
tinkama medicinine pagalba, jei Jis sergate, esate suzeistas/a
arba turite létine liga.

Yra devyni galimi pasirinkimai.

SAVES PRIEZIURA

VAISTININKAS

NHS OUT OF HOURS SERVICE
SELF MANAGEMENT
OKULISTAS

STOMATOLOGAS

MINOR INJURIES UNIT

A&E/ 999 GREITOJI PAGALBA

Svarbu eiti tiesiai pas specialista. Tai padés Jums grei¢iau
atsigauti po ligos ar suzeidimy ir neapsunkinti NHS (National
Health Service) paslaugy sfery darbo, "

Sekancios Sio lankstinuko dalys duos Jums dazny ligy
pavyzdziy ir j kg reikia kreiptis.

Prisiminkite, tik Ju ikl ite tinks e ‘
risiminkite, tik nuo Jasy pri al{_skomar gausi &I&dh1q pagalbg

Prasome laikyti §j Iankstmukepghé, ir Juis visada zr}\osﬁe i ka
kreiptis,jei Jus esate suzeistas/a, sergate arba turite létine liga.

¥ e (word .?m/ig nggodtive  meaning
o s pecor &g(m Aokl Ty ey
| - 28
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PAGIRIOS.
NUBROZDINTAS KELIAS.
SKAUDANTI! GERKLE.

KOSEJIMAS IR
PERSALIMAL.

SAVES PRIEZIURA
(SELF CARE).

Jei esate tik lengvai susirges/susirgusi ar susizeides/susizeidusi,
geriausias pasirinkimas greitai pagyti yra patiems prizitréti save.

Pilna atsargy medicinos spintelé leis Jums iskart pasirinkti
tinkama gydymo buda.

Jus galite nemokamai pasiskambinti j healthline (sveikatos linija)
telefonu 0500 20 20 30

Language Line Zodinio vertimo telefonu paslauga yra galima, jei
Jus nekalbate angliskai. Pasakykite savo telefono numerj
angliskai ir kokia kalba $nekate ir darbuotojas Jums perskambins.

Yoot o ey

healthlineswssss
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STIPRUS DANTY
SKAUSMAS?

TURITE INFEKCIJA ARBA
SUZEIDIMA BURNOJE
ARBA DANTYSE IR REIKIA
SKUBIOS APZIUROS?

EIKITE PAS

STOMATOLOGA.

JEIGU ESATE UZSIREGISTRAVES/US PAS STOMATOLOGA

Jums reikéty paskambinti j savo stomatologijos klinika ir uzsirasyti
vizitui. Net jei Jusy klinika yra uzdaryta, JUs isgirsite jraSyta zinute,
kuri Jums leis suzinoti kaip gauti pagalba nedarbo valandomis..

JEI JUS NESATE UZSIREGISTRAVES/US PAS STOMATOLOGA
Galite gauti pagalba, jei paskambinsite NHS Grampian Dental
Information and Advice Line DIAL 0345 45 65 990. Si paslauga yra
prieinama nuo 8.05 ryto iki 17.45 val. vakaro, taip pat ji gali buti
naudojama, jei Jus tik lankotés Grampian srityje ir negalite laukti,
kol galésite gauti vizita pas savo stomatologa. Dél problemy,
kurios ikilo tarp 18.00 vakaro ir 8.00 val. ryto, skambinkite NHS 24
telefonu 111.

Ar Jus eate susiripines/us dél pastoviy burnos, danteny arba
danty problemy? Dél danty apzitiros susitarkite vizitui pas savo
stomatologa.

16




Sis lankstinukas yra parasytas tam, kad padéty Jums pasirinkti
/ tinkama medicinine pagalba, jei Jus sergate, esate suzeistas/a
' arba turite létine liga.

Yra devyni galimi pasirinkimai.
SAVES PRIEZIURA

VAISTININKAS

NHS OUT OF HOURS SERVICE
SELF MANAGEMENT
OKULISTAS
STOMATOLOGAS

MINOR INJURIES UNIT

A&E/ 999 GREITOJI PAGALBA
varbum pas specialista. Tai padés Jums greiéiau

2 atsigauti po ligos ar suzeidimy ir neapsunkinti NHS (National
Health Service) paslaugy-sfery darbo,
ub | Sk ¥ ke .
S{W‘-):iﬁekanc:os Sio lankstinuko dalys @es Jums dainy ligy P2
o Pavyzdziy ir j ka reikia kreiptis.

“
teiks meaksy

‘e

PraSome laikyti 3j lankstinuka 3alia, ir Jus visada Zinosite j ka
outa krejptis,jei JUs esate suZeistas/a, sergate arba turite létine liga.

b speest T
" Jreipt's “
JoLIAU Bus PATEIKIAM] LIEY VY ZDIIAl 12

STRIGOS, | KURIAS KREIPTIS SuSIbURUS SU
3001S LHIGOMIS
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PAGIRIOS.
NUBROZDINTAS KELIAS.
SKAUDANTI GERKLE.

KOSEJIMAS IR
PERSALIMAL.

SAVES PRIEZIURA
(SELF CARE).

Jei esate tik lengvai susirges/susirgusi ar susizeides/susizeidusi,
geriausias pasirinkinias greitai pagyti yra patiems priZiureti save.
Pilna atsargy medicinos spintelé leis Jums iSkart pasirinkti
tinkama gydymo buda.

Jus galite nemokamai pasiskambinti j healthline (sveikatos linija)
telefonu 0500 20 20 30

Language Line Zodinio vertimo telefonu paslauga yra gaiiivia, jei
Jus nekalbate angliskai. Pasakykite savo telefono numer;j
angliskai ir kokia kalba $nekate ir darbuotojas Jums perskambins.

healthpoint [l healthling.sss.
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KOSEJIMAS IR
PERSALI

MA: IR SKAUSMA:.
PAS VAISTININKA.

Eikite | savo vietine vaistine bet kuriuo metu, kad gautuméte
specialisto patarima arba informacijos apie sveikatos priezitirg, taip
pat dél pagalbos su vaistais. Jums nereikia uzsiregistruoti vizitui.

Vaistininkas pardavinéja platy pasirinkima vaistu, kurie skirti
pagelbéti nuo paprasty negalavimy kaip Sienligé, grybélinis
uzdegimas ir lupy pusleline (vaistai pagelsati nuo paprasty
negalavimy yra suteikiami nemokamai is Minor Ailment Service
visiems pacientams, kurie yra atleisti nuo receptiniy vaisty
apmokejimo).

Visos vaistinés isduoda receptinius vaistus ir dauguma turi skubiaja
kontracepcija is NHS. Jei Jis pabaigéte savo nuolatinius vaistus ir
negalite gauti recepto i$ savo bendrosios praktikos gydytojo,
vaistininkas turi teise iSduoti Jums skubia pakartoting vaisty atsarga.

Paskambinkite nemokamu healthline numeriu 0500 20 20 30,
kad rastumeéte savo artimiausig vaistine.




yémms.

PIW@ SK&USMAS@
NUGAROS SKAUSMAS.

EIKITE PAS SAVO
BENDROSIOS PRAKTIKOS

GYDYTOJA (GP).

Jeigu Jusy liga ar trauma nepraeiha, uzsirasykite vizitui pas
savo Bendrosios Praktikos Gydytoja (GP).

GP, taip pat zinomas kain Jusu Seimos daktaras, padarys ,
iSsamius tyrimus ir duss patarimy, informacijos ir receptiniy
vaisty. Daktaras taip pat gali iSduoti Jums nukreipima pas
ligos ar suzeidimy specialistq.

~Visi turi uzsiregistruoti nac e S v:e;m‘; Bendrosms Praktikos
‘ Kllmb (GP Surgery). Paskambinkite nemokamu healthline

numeriu 0500 20 20 30, kad rastuméte savo artimiausia
Bendrosms Praktikos Kllmkq ir suzmotumete kalp —_—

------- iekvrank:
r: FIIIECMion e v LT
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SKAMBINKITE | NHS
PAGALBA NEDARBO

VALANDUY METU
(NHS OUT OF HOURS SERVICE).

Jei Jusy Bendrosios Praktikos Klinika yra uzdaryta ir Jus jauci-
ates pernelyg blogai kad galétumete laukti iki ryto, Jis galite
susisiekti su nedarbo valandy paslaugos tarnyba NHS 24.

Vietiné NHS nedarbo valandy paslaugos tarnyba dirba su NHS
24 tam, kad Jums visada buty prienami skubis medicininiai
patarimai ir prieziura.

Skambinkite NHS 24 telefonu 111.

NHS nedarbo valandy paslaugos tarnyba- tai medicininé
pagalba kai Bendrosios Praktikos Klinika yra uzdaryta (po 17
arba 18h nuo pirmadienio iki penktadienio arba visa dieng
sestadienj ir sekmadienj)

10




31

DIABETAS.

COPD - Létine Obstrukcinée
Plauciy Liga.

SILPNAPROTYSTE.
SIRDIES LIGOS.

PASIKLIAUKITE
SAVIVALDA.

Jei Jus sergate létine liga, Jums yra prieinama papildoma
pagalba, kuri padety Jums susisiekti su sarasu tarnyby kurios
Jums gali pasitlyti atitinkama pagalbos lygj priklausomai nuo
155y ligos stadijos. Pagalba gali bati suteikiama paaiskinant
kokias pasalpas galite gauti, kaip suvaldyti stresa ir taip pat
paramos grupés. Dauguma $ity paslaugy yra nemokamos.

Savivalda padés Jums geriau stivaiuyii savo sveikata ir pagerin
Jusy gyvenimo kokybe.




STAIGUS REGOS
PRARADIMAS.

NERYSKI REGA.

SKAUSMINGOS ARBA
PARAUDUSIOS AKYS.

STAIGUS BLYKSNIAI ARBA
SKRAIDANCIOS MUSELES

(floaters).

EIKITE PAS OKULISTA/ AKIU
LIGY SPECIALISTA.

Jei turite problemy su akimis, !z galite uzsirasyti skubiam
vizitui pas okulista (taip pat zinome.. kaip akiy ligy
specialista). Sie vizitai yra apmokéti NHS ir Jums bus
nemokami, taip uztikrinant, kad !z gausite tinkama prieZitra
kaip jmanoma greiciau.

Okulistai turi ta pacia s =4/ jranga kaip ir akiy daktarai
specialistai (oftalmologai ligoninése), todél tikétina kad jie
galés gydyti ir pagelbéti su Jusy akiy problemomis; jums
daugiau niekur kitur nereikeés eiti.

Okulistas taip pat gali Jums iSrasyti siuntima j ligonine, jei tai
yra butina.

Uzsirasyti skubiam vizitui pas savo okulista, skambinkite j savo
optikos klinikg arba skambinkite NHS 24 telefonu 111.

14
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STIPRUS DANTUY
SKAUSMAS?

TURITE INFEKCIJA ARBA
SUZEIDIMA BURNOJE
ARBA DANTYSE IR REIKIA
SKUBIOS APZIUROS?

EIKIiTE PAS
STOMATOLOGA.

JEIGU ESATE UZSIREGISTRAVES/US PAS STOMATOLOGA

Jums reikety paskambinti | savo stomatologijos klinika ir uzsirasyti
vizitui. Net jei Jusy klinika yra uzdaryta, Jus isgirsite jrasyta zinute,
kuri Jums leis suzinoti kaip gauti pagalba nedarbo valandomis..

JEI JUS NESATE UZSIREGISTRAVES/US PAS STOMATOLOGA
Galite gauti pagalba, jet vaskambinsite NHS Grampian Dental
Information and Advice Line DAL 0345 45 65 990. Si paslauga yra
prieinama nuo 8.05 ryto iki 17.45 val. vakaro, taip pat ji gali buti
naudojama, jei Jus tik lankotés Grampian srityje ir negalite laukti.
Lol ~oliciio Saatie:ii3 pas savo stomatologa. Dél problemy,
kurios iskilo tarp 18.00 vakaro ir 8.00 val. ryto, skambinkite NHS 24
telefonu 111.

Ar Jiis eate susirapines/us dél pastoviy burnos, danteny arba
danty problemy? Dél danty apziliros susitairine vizitui pas savo
stomatologa.
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EIKITE ]| MINOR INJURIES
UNIT (Smulkiy Suzeidimy

Skyrius).

Jei Jums reikia skubios pakalbos dél ==.=ik:us suzeidimo ‘kuris

néra rimtas ar gicsinantis Jusy gyvybei; .5 reikety kreptis |
vietine Minor Injury Unit, o ne j A&E Department.

Dauguma Minor Injury Units yra atidarytos 24 valandas per para.
Jums galés padéti r+o daugumz:: negalavimy, kaip sausgysliy
patempimai, nudegimai ir 572775 kaulo jskilimai. Jei Jusy suzei-
dimas jvyko pries kelias dienas, arba jei tai yra senas suzeidimas
kuris vél pablogejo, = .a gikite pas savo bendrosios praktikos
gydytoja (GP) gauti patarima.

Sie Smulkiy Suzeidimy Skyriai yra jsteigti siose ligoninése.




(Within A&E Department])
S ERDEEN ROYAL INFIR M AR e s o
ABOYNE HOSPITAL Bellwood Road, Aboyne AB34 5HQ

CHALMERS HOSPITAL Clunie Street, Banff AB45 1JA
T (Within A&E Department)
DR GRAYS HOSEIEE Pluscarden Road, Elgin IV30 1SN
3 Queens Road, Aberlour,
FLEMINGEE I Banffshire AB38 9PR
| FRASERBURGH HOSPITAL Lochpots Road, Fraserburgh AB43 9NH
INSCH WAR MEMORIAL Rannes Street, Insch,
HOSPITAL Aberdeenshire AB52 6JJ
Upperboat Road, Inverurie,
*
INVERURIE HOSPITAL Aberdeenshire AB51 3UL
JUBILEE HOSPITAL Bleachfield Street, Huntly AB54 8EX
KINCARDINE :
COMMUNITY HOSPITAL Kirkton Road, Stonehaven AB39 2NJ
91 St Leonards Road, Forres,
LEANCHOIL HOSPITAL Morayshire IV36 2RD
PETERHEAD ;
COMMUNITY HOSPITAL Links Terrace, Peterhead AB42 2XB
SEAFIELD HOSPITAL Buckie, Banffshire AB56 1EJ
Stephen Avenue, Dufftown,
STERHEN HOSPITAL Banffshire AB55 4BH
TURNER HOSPITAL Turner Street, Keith AB55 5DJ
Balmellie Road, Turriff,
TLRRIFEHOSRITAL Aberdeenshire AB53 4DQ

Veikia 24 valandas per para, septynias dienas per savaite

*Veikia nuo 6 vakaro iki 8.30 ryto, nuo pirmadienio iki penktadienio ir 24
valandas per para sest/ sekm.

Smulkus suzeidimas- liga ar problema, kuri yra nerimta ir negresiant
gyvybei. 19
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SKAMBINKITE 999 ARBA
EIKITE ] LIGONINES A&E*
SKYRIU.

Skotijos Greitosios Pagalbos Tarnyba (Scottish Ambulance
Service) ir Greitosios Pagalbos Skyrius (Accident and Emergen-
cy, A&E) suteikia pagalba Zzmonéms su rimtos ligos simptomais
arba tiems kurie buvo rimtai suzeisti.

Kai Jus paskambinsite 999, Skotijos Greitosios Pagalbos Tarny-
ba reaguos kad suteikty geriausia jmanoma pagalba Jusy
situacijoje.

I8 visy NHS sialomy paslaugu, | 999 ir A&E turetu buti kreipia-
masi tiktai kzda yra stiprus suzeidimzi ir rimtcs liges.

Tai reiskia, kad k&tina priezilra bus suteikta tiems, kuriems jos
reikia kaip jmanoma greiciau.

A&E Skyriai yra Aberdeen Royal Infirmary, Aberdeen ir Dr
Gray'’s Hospital, Elgin.

* A&E- Avarija ir nenumatyti atvejai

20




Cebie 7

Lgporauoe Paw\,s“iL%
Niniejsza broszura zostata Opracowana w ceiu@% Paristwu —q,
W uzyskaniu odpowiedniej Pomocy medycznej, gdy zachorujecie, ¢
odniesiecie uraz lub gdy cierpicie na chorobe przewlekts.

Do wyboru jest dziewigé opgji.

SAMOOPIEKA
FARMACEUTA/APTEKA

NHS OUT OF HOURS SERVICE

SELF MANAGEMENT
OPTYK/OPTOMETRA

DENTYSTA

MINOR INJURIES UNIT

A&E/ 999 POGOTOWIE
il Do i -

zdrowa i zapewnia SPrawne zarzadzanie wszystkimi stuzbami NHS
National Health Service (Narodowe;j Stuzby Zdrowia),

Wkolejnych czgsciach niniejszej broszury podane 53 przyklady
Pospolitych schorzen oraz informacje, do kogo nalezy sie zwrécic,

Pamietajcie Paristwo, w Waszych rekach spoczywa uzyskanie
odpowiedniej pomocy.

Prosimy o zachowanie niniejszej broszury w dostepnym miejscu, a zawsze
bedziecie Paristwo wiedzieli, do kogo nalezy sie zwréci¢ w przypadku
choroby, odniesienia urazy lub gdy cierpicie na chorobe przewlekls.

* Precadad,  ms e ey pewoe @&
R o i AR

e
_——
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WYMIOTY,
BOL UCHA.
BOL BRZUCHA.
BOL PLECOW.

NALEZY SIE ZWROCIC DO
SWOJEGO LEKARZA

OGOLNEGO (GP).

- Jezeli cierpicie Pahiswto na chorobe lub uraz, ktére nie pfzéChodzq,
nalezy uméwic sie na wizyte u swojego lekarza ogolnego (General
Practitioner - GP lub doktor). ' ‘

GP, znany takie,jako lekarz rodzinny, przeprowadzi szczegotowe

‘badania i udzieli Panstwu porad, informacji.oraz wypisze recepty.

Moze on takze skierowac Panstwa do specjalistow medycznych.

Kazdy pacjent musi by¢ zarejestrowany w lokalnej przychodniu
lekarza ogolnego. Aby dowiedziec sie jak sie zarejestrowac albo
znalez¢ najblizszq przychodnie, nalezy zadzwonic na bezptatng
infolinig healthline opieki zdrowotnej na numer 050020 20 30.

38
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NALEZY ZWROCIC SIEDO
PORADNI URAZOWE]J

(MINOR INJURIES UNIT).

Jezeli wymagacie Paristwo pilnej pomocy medycznej z powodu lek-
kiego urazu/zranienia, ktére hie jest powazne lub Zagrazajgce zyciu,
powinni sie Panstwo zgtosic do lokalnej poradni urazowej Minor Injury
Unit raczej niz do Izby Przyje¢ A&E Department.

Wigkszos¢ poradni Minor Injury Units otwartych jest przez 24 godziny.
Mozecie tam Panistwo uzyskac pomoc w zakresie leczenia réznych
schorzen, miedzy innymi zwichnie¢, oparzen i prostych ztaman/
pekniec kosci. Jezeli uraz nastapit kilka dni wczesniej lub jest to stary
uraz, ktéry ponownie dat o sobje znag, prosimy udac si¢ po porade do
swojego lekarza GP.

Poradnie Minor Injury Units mieszcza sie w hastepujacych szpitalach.




NALEZY ZADZWONIC NA
999 LUB UDAC SIE DO
SZPITALNEJ IZBY

PRZYJEC AGE.

Szkockie Pogotowie Ratunkowe (Scottish Ambulance Service) oraz
Szpital jec ] and Emergency,

Kiedy dzwonicje Panstwo na 999 zgtosi sie Scottish Ambulance
Service z najbardziej odpowiednig POmMoca w Panstwa sytuacji.

Ze wszystkich stuzb NHS, 999 j A&E sq stuzbami, z ktérych powinno
sie korzysta¢ tylko w przypadku Powaznych choréb CZy urazow,

Oznacza to, ze jak najszybciej udziela sie koniecznej pomocy
medycznej Potrzebujgcym osobom,

Oddziaty ARE Mieszczy sie w Aberdeen Royal Infirmary w Aberdeen
i Dr Gray'’s Hospital w Elgin.
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WYMIOTY.

BOL UCHA.
BOL BRZUCHA.
BOL PLECOW.

NALEZY SIE ZWROCIC DO
SWOJEGO LEKARZA

' OGOLNEGO (GP).

Jezeli cierpicie Paﬁsm}to ha chorobe lub uraz, ktore nie przechodza,
nalezy umowic sie na wizyte u swojego lekarza ogolInego (General
Practitioner~ GP lub doktor).- :

GP, znany. takze jaké lekarz rodzinny, przeprowadzi szczegotowe
badaniaiudzieli Panstwu porad, informacji oraz wypisze recepty.
Moze on takze skierowac Panstwa do specjalistow medycznych:

Kazdy paqent musi byc zarejestrowany w lokalnej przychodni u
lekarza 6golnego. Aby dowiedziec sie jak sie zarejestrowac albo
znalezé hajblizsza przychodnie, nalezy zadzwonic na bezplatng

infolinie healthlme opieki zdrowotne) na numer 050020 20 30.
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VOMITOS.

DOR DE QUVIDOS.
DOR DE BARRIGA.
DOR NAS COSTAS.

CONSULTE 0 SEU
CLINICO GERAL.

Quando voce sofrer de uma doenca ou lesao que simplesmente
nao desaparece, marque uma consulta com o seu clinico geral.

0 clinico geral, também conhecido como medico de familia, fara
exames detalhados e o fornecera aconselhamento,
informacoes e prescricoes. Um médico podera igualmente
encaminha-lo para profissionais especialistas de cuidados de
saude. - |

E necessario que todas as pessoas se registrem no centro de
saude do seu clinico geral [consultorio medico). Para saber como
efetuar o registro e encontrar o constiltério médico mais proximo,
ligue para a healthline gratuita através do 0500 20 20 30.
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Aceasta brosura a fost redactata pentru a va ajuta sa beneficiati
de o asistenta medicald corectd, atunci cand va simtiti rau,
sunteti ranit sau suferiti de o boala cronica.

Exista noua optiuni din care puteti alege.

INGRUIRE PERSONALA (A avea grija de dvs)

SERVICIUL NHS iN AFARA ORELOR DE PROGRAM
AUTOORGANIZARE PENTRU BOLILE CRONICE
OPTICIAN/OPTOMETRIST

DENTIST

UNITATEA DETRAUMATISME MINORE
SERVICIUL DE URGENTA A&E/ 999

Este important sa va adresati direct persoanei care are
competentele necesare. Acest lucru va contribui la o
insanatosire mai rapida, si in acelasi timp, ne asiguram ca toate
serviciile NHS (National Health Service) sunt organizate in mod
eficient.

Urmatoarele sectiuni ale acestei brosuri ofera exemple de
probleme de sanatate intalnite frecvenjpsi ofera informatii
referitor Ig cine puteti sa apelati. ’ '

AL
Retinkti, pentru a obtine asistenta medicala corecta trebuie sa
luati decizia potrivita.

De aceea, va rugam sa pastrati aceasta brosura la indemana,
pentru a sti intotdeauna la cine sa apelati atunci cand va simtiti
rau, sunteti ranit sau suferiti de o boala cronica.
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DURERI PUTERNICE DE
DINTI?

AVETI O INFECTIE SAU

O LEZIUNE LOCALIZATA

LA NIVELUL GURII SAU
DINTI CARE NECESITA O
INTERVENTIE DE URGENTA?

APELATI LA UN DENTIST.

DACA SUNTETI iNREGISTRAT LA UN DENTIST

Contactatj clinica dvs. de stomatologie pentru o programare. Chiar
daca clinica dvs. este inchisa veti auzi un mesaj care detaliaza
regimul de consultatii si tratament in afara orelor de program.

DACA NU SUNTET! INREGISTRAT LA UN DENTIST

Podera obter ajuda ao contactar a NHS Grampian Deniai
Information and Advice Line DIAL através do 0345 45 65 990
Acest serviciu este disponibil intre orele 8.05am si 5.45pm.
Putetj apela la acest serviciu si in cazul in care suntei;l numai in
vizita Tn regiunea Grampian si nu mai putetj astepta pana
ajungeti la dentistul dvs. Pentru probleme care apar intre orele

18 si 8, va rugam sa contactati serviciul NHS 24, la numarul 111.

Sunteti ingrijorat de problemele persistente cu dintji, gingiile sau
cavitatea bucala? Stabiliti o programare la dentistul dvs. pentru o
consultatie.

16




APELATI LA MINOR
INJURIES UNIT.

Daca aveti nevoie de asistenta medicala de urgenta pentru o
accidentare minora, ar fi bine sa va prezentati la cel mai apropi-
at Minor Injury Unit. Este mai indicat sa va prezentatj la Minor
Injury Unit decat la un A&E Department.

A maioria das Minor Injury Units esta aberta 24 horas por dia.
Pode receber tratamento para uma diversidade de afecoes,
incluindo distensoées, queimaduras e fraturas simples. Daca
v-afi accidentat in urma cu cateva zile sau aceasta inamplat
mai demult si acum starea dumneavoastra s-a inrautatit din
nou, va rugam sa mergeti la medicul dvs de familie pentru o
consultatie.

Minor Injury Units se gasesc n urmatoarele spitale.
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KALLEJTb U HACMOPK.
PACQ?F@MCTBO

V]

O  BECITOKOUCTBA.

OBPATUTECH K
®APMALIEBTY.

L1151 TOr0, YTOGbI MO YT KOHCY/IBTALIWIO CTIeLManiicTa v MHGopmaLmio
0 MeAVILIMHCKUX YC/yrax, a TaKKe COBET B OTHOLLEH!N 1eKapCTBEHHDBIX
npenapatog, Bbl MoxeTe B /lo60e Bpems 3aiiTi B CBOIO anTeKy Mo Mecty
UTenbcTBa. [lns 57oro Bam He HY»HO 3anncbiBaTbCA HA NPUEM.

AnTeKV NpeanaraioT LWMPOKNIA aCCOPTUMEHT IeKapCTBEHHbIX MPEnaparTos,
oTnycKaembix 6e3 peLienTa, AnA fIe4YeHNA Nerkux HeJOMOraHUiA, TaKNX Kak,
Hanpumep, ayieprus, NpocTyaa (Mpenapatbi AA IeUeHNA Nerkux
He[OMOraHil BblAAIOTCA 6ecnnaTHO MaLeHTaM, KOTOpble B COOTBETCTBUN
¢ Minor Ailment Service ocBo60eHbl OT OriaTbl 3a JIeKapCTBa,
oTrnycKaemble Mo peLienty).

Bce anTeKu OTMycKaloT leKapcTBEHHbIE Npenapatbl o PeLenTy,
npeanaralT SKCTPEHHbIE KOHTPALIeNTMBHbIE Nperaparbl 3a CHET CpeacTs
NHS. Ecnin y Bac 3akoHuMvch MeAnKkameHTbl, KoTopble Bbl 06bIYHO
npuHuMaerte, 1 Bbl He MoXeTe MOJy4MTb PELIENT y CBOET0 CEMENHOro
Bpava, papmaLieBThl B C/ly4ae OCTPOIN HEOOXOAMMOCT MOTYT MOBTOPHO
OTNYCTUTH SIEKAPCTBEHHbIE Mpenapartbl.

YTo6bl y3HaTh, A€ HAXoAUTCA anTeka B Baluem paiioHe, MO3BOHWTE
6ecnnatHo o TenedoHy healthline 0500 20 20 30.
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PBOTA.

bOJib B YXE.
BOJb B KUBOTE.
BOJb B CIVHE.

OBPATUTECbH K CBOEMY
CEMEVHOMY BPAYY (GP).

Korna Bbl 3a60neu vy NonyYmwiiA Tpasmy, 1 Bam He CTaHOBUTCA
Aydyilie, 3aNMLNTECH Ha NPUeM K Bpavy obiien npaktukn (GP win
nevaliiemy Bpauy). : :

Bpau o6uei npaktnku (GP), win nHave, Baw cemeliHblin BpaM,
nposenet NoApo6HbIN MEANLIVHCKUIA OCMOTP, AACT Bam coger,
NpefoCcTaBUT HEOOXOAUMYIO NHGOPMALIVIO N BBIANLIET pELENTb,
Bpau MoxeT TaKke BbinvicaTh Bam HanpasieHne Ha npuem K
cneuuanucry.

Ka)kabiii 06513aH 3apericTpupoBaThCA B KNHUKe o0Lien
NpakTVKY (NONNKAMHNKE) MO MECTY KUTE/IbCTBA. Yr1006b1 Y3HATD,
KaK 3aperncTpipoBaTbCea U Kak HallTin 6/ivisniexallyio
NONVKIUHUKY, NO3BOHWNTE BECn/IaTHO MO TenedoHY healthline
0500 20 20 30. |
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CUJIbHAA 3YBHAA BOJ1b?

WHOEKLINA NN NOBPEXKAEHUA
B MNOJIOCTU PTA, UHOEKLINA
W1 PA3PYLLEHUE 3YBOB,
TPEBYIOLLUME CPOYHOIO
JIEMEHUA?

OBPATUTECH K 3YBHOMY
BPAYY.

EJIN Bbl SAPETUCTPUPOBAHDI Y 3YBHOIO BPAYA:

Bam Heob6xof1mo o6patuthbes B CBOIO CTOMaTONOrNYECKYIO
MOMKNNHWKY 1 3an1caTbCA Ha Npuem K cTomatonory. B cnyvae, ecim
Bawia nonviknunumka 3akpbita, Bbl ycnibiwmTe rofocoBoe coobLeHme,
B KoTopom Bam Gynet ckasaHo, Kyaa Bam Hago o6patuTbes 3a
COBETOM U Jie4yeHreM BO BHepaboume yachi.

ECJIA Bbl HE 3APErMCTPUPOBAHDI Y 3YBHOTO BPAYA:
Momowis Bam 6yget npegoctaBneHa, ecnv Boi obpartutecb B NHS
Grampian Dental Information and Advice Line DIAL noz8oHuE no
TenedoHy 0345 45 65 990. Yacbl paboTbi 310 cnyx6bI ¢ 8.05 yTpa
A0 17.45. Bbl Takxe MoXKeTe BOCMOJNIb30BaThCA 3T cnyx60ii, ecnu
Bbl HaxoguTech Npoesgom g paitoHe pamnuaH u He MoxKeTe Xpatb,
YTOGbI MONACTb Ha NpYeM K CBoemMy cTomaronory. B cnyyae, ecnn

y Bac BosHuKm npo6nembl mexy 18.00 1 8.00 yacamu yTpa, Bam
cnefyet no3soHUTb B NHS 24 no tenedony 111.

Bbl 06ecnokoeHbl s24:+.iiin Npo6iemamn B NofoCTY pTa,
npo6nemamu ¢ 3ybamu 1 fecHamu? 3anmwmTech Ha npuem K ceoemy
3y6HOMy Bpauy [Nl NPOXOXKAEHUSA CTOMATONOMNYECKOro ocMmoTpa.

16
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HABEPWUTE 999 WU
E3MAWTE B OTAEJIEHUE
A&E*.

Cny»6a ckopoii Mef1LIMHCKOW NOMOLL NO LllotnaHgum n npyemMmHoe
oTAeNeHVie SKCTPEeHHON MeAULIMHCKON NMOMOLUV NPEeAO0CTaBAT
HabnIoAeHNe 1 YXO[, 3a TEMY, Y KOTO HAaNuLo CUMATOMbI Cepbe3HbIX
3a601eBaHUN, UK KTO NONYUU TAXesble TPaBMbl.

Mo3BoHuB 999 Cnyx6a Ckopoit MeguuuHcko Nomolym no
LoTnaHany Npeanoxut Bam Hanbosee onTuManbHYHO B BaLLel
CUTYyaLv NOMOLLb.

W3 Bcex yenyr, npegoctanaembix NHS, 999 n A&E - 510 CNyx6bi,
KOTOPbIE NCMONIb3YIOTCA TONBKO B CllyHae Cepbe3sHbixX 3a60s1eBaHNN U
TpaBM.

9T0 3HAUUT, YTO HEOGXO,EWIMOG JleyeHue npeaocraBiAeTca o4eHb
6bICTp0 TeM, KTO B 3TOM HYXOaeTCA.

Otnenenne A&E pacnonaraetcs B Aberdeen Royal Infirmary,
Aberdeen n Dr Gray’s Hospital, Elgin.

A&E - Accident and Emergency (MpuemHoe OTaeneHne JKCTpeHHou
MepguuuHckon Momolym)

20
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AMNTEKAPS T :

NHS OUT OF
HQURS SERVICE

MINOR INJURIES UNIT

A&E /999 EMERGENCY
SERVICE
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NMOXMEJIbHbIV
CUHAPOM.

PA3BUTOE KOJIEHO.
bOJ1b B FOPJIE.
KALLUEJTIb N HACMOPK.

NMOMOTI'A CEBE CAM
(Self Care)

Ecnu y Bac nerkuie HeloMoraHus, unv Bbl nosyumin HesHaunTe bHble
TpaBMbl, TO Camoe fyulliee CPefCTBO 1A CKOPEVILLIETo BbI3J0POBJIEHNSA
— 3T0 MOMOUb cebe camomy.

Bonbluoli BbI6op MeAnKaMeHTOB B Ballieli fomaLuHen anTeyke — 3anor
TOro, uTo Bbl MONyuMTE NPaBUIbHOE JiIeueHNe He3aMeANnUTebHO.

Bbl cMoxeTe 6onblue y3HaTb 0 3a6oneBaHuy, 06 yciyrax
3ApaBOOXpPaHeHNs, a TAKXKe O TOM, YTO Bbl JOMKHbI UMETb B CBOEl
[loMaLUHeli anTeuke No3BOHMB GecnnatHo no TenedoHy healthline
0500 20 20 30.

Ecnu Bbl He roBopuTe NMo- aHMuNCky, Bbl mokeTe BOCnonb3oBaTbeA
ycnyramuy TenedoHHON nepeBoayeckoit clyx6bi Language Line.
OcTaBbTe cBOI HoMep TenedoHa Ha aHMINICKOM, a Take coobLuTe, Ha
KaKoM A3bike Bbl roBopuTe, 11 HaLM COTPYAHNKM Nepe3BoHAT Bam.

healthpoint [l healthlin@umx»x

[A
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KALUEJIb U HACMOPK.

PACCTPOUCTBO
MALLLEBAPEHIA.

3AMNOP. |
BOJI Y BECTIOKOUCTBA.

OBPATUTECD
GOAPMALIEBTY.

[1151 TOro, YTO6bI MOAYYUMTH KOHCY/BTALMIO CrIeLanicTa win MHopmaliuio
0 MeVLIMHCKIX yCIyraX, a TaKKe COBET B OTHOLLIEHUU NleKapCTBEHHbIX
npenaparo., Bbl MoXeTe B Niloboe Bpems 3aiiTi B CBOIO anTeKy no Mecty
uTenbcTBa. [insA aToro Bam He HY»kHO 3anncbIBaTbCA Ha Nprem.

AnTeKu NpeanaraloT LUMPOKWIA aCCOPTUMEHT JieKapCTBEHHbIX NPenaparos,
oTnycKaeMbix 6e3 peLienTa, AIA IeYeHNA NErkux HegoMoraHuiA, Takix Kak,
Hanpumep, aJieprus, NpocTyaa (Npenaparbl ANA IEYEHNA NETKUX
HeJOMOraHWiA BbifaloTcA 6ecnnaTHo nalyeHTam, KoTopble B COOTBETCTBUAN
¢ Minor Ailment Service ocB060OeHbI OT OrUiaTbl 3a /IeKapPCTBa,
oTrnycKaemble Mo peLienty).

Bce anTeKku OTMycKatoT lekapcTBEHHbIE Mpernaparb Mo pelenTy,
npeanaraloT SKCTPEHHbIe KOHTPaLIeNTVBHbIE Npenapatbi 3a CYeT CPEACTB
NHS. Ecnvn y Bac 3akoHuMnuch MeanKaMeHTbl, KoTopbie Bbl 06b14HO
NpUHUMaeTe, 1 Bbl He MOXeTe MonyuNTh PeLienT y CBoero ceMeitHoro
Bpaya, GapMaLieBTbI B Clly4ae OCTPOI HEOOXOAUMOCTYI MOTYT NOBTOPHO
OTMYCTUTb NIEKaPCTBEHHbIE Mpenapatbl.

UTo6bl y3HaTb, Fie HaXOAUTCA anTeKa B Baliem parioHe, no3soHuTe
GecrinatHo no TenedoHy healthline 0500 20 20 30.
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OBPATUTECb B

AEKYPHYIO CJZTYXKBY NHS.
NHS OUT OF HOURS SERVICE

Koraa Balla NonnKnvHyKa 3akpbiTa, a Bbl uyBcTBYyeTe cebs
HacToMNbKO NJIOXO, YTO He MOXKeTe XAaTb [0 ee OTKPbITUA, Bbi
MoKeTe 06paTUTbCA B AKYPHYIO CyK6y Yepes NHS 24.

MecTHasn fexypHasa cnyx6a NHS B cotpygHuuectse c NHS 24
BbICTYMAIOT rapaHTOM TOFO, YTO YTO SKCTPEHHaA MeAULIMHCKas
nomouub 1 yxop Bam Bcerga 6yayT npegocTaBneHbl.

MossoHuTe B cny6y NHS 24 no TenedpoHy 111.
AexypHas cnyx6a NHS npefocTaBnaer MegnumMHCKMe ycnyru B Te
Yacbl, Korga NonuKANHUKa 3akpbita (mocne 17.00 mnm 18.00 ¢

noHepenbHNKa No NATHALY, NN BeCb AieHb B cy660Ty nnu B
BOCKpeceHbe).

10




CUIbHAA 3YBHASA BONb?

WHOEKLINA Mnu NOBPEXXAEHWSA
B MONOCTIU PTA, UHOEKLINA
W PA3PYLLEHUE 3YbOB,
TPEBYIOLLME CPOYHOTrO
JIEYEHUA?

OBPATUTECD K 3YBHOMY
BPAYY,

EJI/ Bbl 3APETMCTPUPOBAHbDI Y 3YBHOr0O BPAYA:

Bam Heobxoaumo obpatuTbca B ceolo CTOMaToNOrUYecKyo
NOMKNNHMKY 1 3an1caTbea Ha npnem k cTomatonory. B cnyyae, eciin
Bawa nonuknunmka 3aKpbiTa, Bol ycnbiwmte ronocogoe coobuieHue,
B KOTopom Bam 6yget ckazaHo, KyAia Bam Hafio o6patuthcs 33
COBETOM 1 leyeHuem Bo BHepaboume yach,

- Hacbl pabotbi aToi Cny6bi ¢ 8.05 yTpa
A0 17.45, Bbi Takxe moxeTe BOCNoNb30BaTtbcA 3101 Cyx60oii, ecriy
Bbl HaxoguTtech MPOe3AoM B paitoHe [pamnuaH u He MoxeTe XKpatb,
UTobbl NoMacTh Ha npuem K ceoemy CTomatonory. B cnyyae, ecnn
y Bac Bo3Huknn npo6nemsl MexAay 18.00 n 8.00 yacamu yTpa, Bam
Cnepyet no3BoHuTb B NHS 24 no TenedoHy 111.

Bbl 06ecriokoeHbl BeuHbIMy npo6nemamu B nonoctu pTa,
Npobnemamu ¢ 3y6amu u gecHamm? 3anuwmrecs Ha npviem K cBoemy
3y6Homy Bpauy gns MPOXoXKAeHUA cTomaTonornyeckoro ocmoTpa.
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OBPATUTECb B

MINOR INJURIES UNIT.

Ecnu Bam TpebyeTca cpouHas nomMollb Npyu He3HauYUTeNbHbIX
TpaBMax (MOBpeXKAeHMAX, KOTOopble He ABMAITCA CePbe3HbIMU UK
OnacHbIMU ANA XKN3HWU 11 3[0POBbA YesioBeka), Bam Heobxogumo
npuexartb B MecTHoe otaeneHne Minor Injury Unit. Jlyuywe ncexatb 5
Minor Injury Unit Hexxenn B A&E Department.

bonbwmHcTBo Minor Injury Units oTkpbITbl 24 4aca B cyT«u. Bam
MO>KET ObITb OKa3aHO fleyeHue cambix pasiNyHbIX
TPaBMaTOJIOFMYECKUX COCTOAHUN, BKITIOMasA PacTAXKeHNe CBA30K U
CYCTaBOB, 0XKOrU U NPOCTble NepenoMbtr. £CAN Bbl NOAY YA TPaBMY

HeCKOJIbKO AHGVI Hasapg, Win HacTtynuio o6ocrpeHme CTapOVI TpaBMbl,

moxanyincra, obpatutech 3a MOMOLUbBIO K CBOEMY CeMeHOMY Bpayy.

Minor Injury Unit - Otgendue gns 60AbHbIX C HE3HAYUTENbHbBIMU
TpaBMamu.

OtpeneHns ana 60ibHbIX C HE3HAUUTENbHBIMU TPAaBMaMU UMEKTCA B
ciepyoLmx 6onbHULIAX.

il.‘%l



(Within A&E Department)
LHARE O B Rl Foresterhill, Aberdeen AB25 2ZN
ABOYNE HOSPITAL Bellwood Road, Aboyne AB34 5HQ
CHALMERS HOSPITAL Clunie Street, Banff AB45 1JA

- (Within A&E Department)

DRIGRAXS HO R Pluscarden Road, Elgin IV30 1SN

Queens Road, Aberlour,
BLEMINGROSEIE Banffshire AB38 9PR
FRASERBURGH HOSPITAL Lochpots Road, Fraserburgh AB43 9NH
INSCH WAR MEMORIAL Rannes Street, Insch,
HOSPITAL Aberdeenshire AB52 6JJ

Upperboat Road, Inverurie,

*

INVERURIE HOSPITAL Aberdeenshire AB51 3UL
JUBILEE HOSPITAL Bleachfield Street, Huntly AB54 8EX
KINCARDINE :
COMMUNITY HOSPITAL Kirkton Road, Stonehaven AB39 2NJ

91 St Leonards Road, Forres,
LEANCHOIL HOSPITAL Morayshire V36 2RD
PETERHEAD ;
COMMUNITY HOSPITAL Links Terrace, Peterhead AB42 2XB
SEAFIELD HOSPITAL Buckie, Banffshire AB56 1EJ

Stephen Avenue, Dufftown,
SHERHENLHOSRLIAL Banffshire AB55 4BH
TURNER HOSPITAL Turner Street, Keith AB55 5DJ

Balmellie Road, Turriff,
TURRIFF HOSPITAL Aberdeenshire AB53 4DQ

OTKpbITbl 24 yaca 7 oHEeN B HeJeno.

*Yacbl paboTbl: ¢ 18.00 go 8.30 yTpa c noOHeAeNbHNKa MO NATHULY 1 24
yaca B Cy660T1y/BocKkpeceHbe.

He3sHauuTtenbHble TpaBMbl — MOoBpeXAE€HUA, KOTOPble He ABJNIAIOTCA
cepbe3HbIMI NN ONACHbIMU ANA XU3HU N 340POBbA YeJloBeKa. 19
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HABEPUTE 999 NN
E3AKAUTE B OTOENTEHUE
A&E*.

Cnyx6a ckopoi MmeagnLMHCKON nomowy no LlotnaHaum n npuemHoe
OTAeJIeHNe SKCTPEHHON MeAVLIMHCKON MOMOLLY NPeAoCTaBsAoT
HabnlogeHNe 1 yxop 3a Temu, Y KOro HaiuLo CUMMATOMbI cepbe3sHbIX
3aboneBaHuit, UK KTO NOAYUNA TAXKENbIE TPaBMbl.

MossoHuE 999 Cnyx6a CKopoii MepuLMHCKO [MomoLum no
LWotnanaum npegnoxut Bam Hanbosnee ONTVMAaJIbHYIO B BaLleN
CUTYaLK MOMOLLLb.

WUs Bcex yenyr, npegocraesnsembix NHS, 999 n A&E - 5to CNyX06bl,
KOTopble 1CMoJib3yHTCA TOJIbKO B Cllyyae cepbe3HbIX 3aboneBaHuii n
TpaBMm.

970 3HAYMT, UTO HEOOXOAMMOE JieYeHe NPEeJOCTABAETCA OUeHb
BbICTPO TeM, KTO B 3TOM HY>K/aeTCA.

Otpenetvie A&E pacnionaraetcs 8 Aberdeen Royal Infirmary,
Aberdeen n Dr Gray’s Hospital, Elgin.

A&E - Accident and Emergency (MpuemHoe OtaeneHie IKCTpeHHOI
MeguvuuHckon Momotym)




7. Appendix 2 — Survey

Please read this NHS booklet Know Who To Turn To Campaign. It explains where you should

go with various sickness. Take as much time as you need to understand the text. If you find

any uncommon words or phrases which do not make sense please circle them as we will speak

about them.

Overall

1. How would you rank the quality of leaflet?

A

E.

O 0w

Very Good
Good
Adequate
Poor

Very Poor

2. How long does it take to read the leaflet? (Record Time)

Readability

3.

58

Is there any way to speed up the readability of the booklet? (If no answer, please ask

about difficult words, complicated sentences and heavy information)

Was the text easy to understand?

a. Yes
b. No

Why Yes or No?

Did you find the booklet easy to follow?

a. Yes
b. No

Why?



Language

8. Do you feel that more common words and phrases would make the text easier to
understand?
a. Yes
b. No

9. Please give examples

10. Do you feel this leaflet can be understood by everyone?
a. Yes
b. No

11. Why?

Conclusions

12. Can the leaflet be improved?
A. Yes
B. No

13. If Yes how?

14. Would you like any information to be added to the leaflet?
a. Yes
b. No

15. If Yes, what?
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